EXPLORERS CAMP

 POLICY ON ELECTRONIC COMMUNICATION     

Communicating electronically
This policy addresses the use of mobile phones, email, SMS (text) messages, social networking sites and any other electronic communication methods. ‘Children and young people’ in this document are defined as those less than 18 years of age.

We need to be aware that those who wish to abuse young people often start with electronic communications and then attempt to lure young people into an unprotected face to face meeting. 

As a leader on camp, you are to all intents and purposes a ‘voluntary youth worker’ and it can be argued that once this relationship is established it remains throughout the year.

The aims of this policy are to safeguard young people from abuse and to safeguard adults from false accusation.
Policy recommendations:
 Email:

· Email from a personal address should only be used to communicate specific information. (eg: Times and dates of events). It should not be used as a relationship building tool. 

· We recommend using the Explorers Camp email account for all communications to campers. Email addresses held on record must only be used for purposes clearly connected with Explorers Camp.

· If contacted outside of camp by a camper, Helpers should encourage appropriate ‘face to face’ contact with a youth worker/minister from the campers’ home church where possible. 
· An Email address to contact specific Leaders is available to campers for post camp support. This is not intended for long term correspondence (see point above) and is overseen by the Person Responsible for Safeguarding

Use of Mobile Phone & Text:
· The use of Mobile phones during camp is strictly for health and safety purposes.

· If you have stored Mobile phone numbers during camp for the purposes above you must delete them at the end of camp

· If young people in your home church want you to hold their mobile phone numbers, adhere to your own church policy and make sure that their parents know and have agreed.

· Keep communications short. If you need a discussion, fix a time to do so face to face and follow the Explorers Camp Safe Practice Guidelines.

· Make sure that your communication is such that, in principle, it would not embarrass you for it to be seen by the young person’s parents.

Website:
· Ensure that the camp website is moderated by a minimum of two responsible adults. 

· Ensure that parents are aware of the site and its purpose.

· Never include the names of children on the site 
· Consider using group photos rather than photos of individual children. 
· Image descriptions (ALT tag) should say something broad, yet applicable; for example, 'Trip to Ripon' 

· Never give out email addresses belonging to children or young people. 
· Use images of children in suitable dress to reduce the risk of inappropriate use.

· Seek written consent from parents for any images of children/young people.
Social Networking sites:
Social Network sites are web pages that allow you to lay out your pictures, interests and ‘blog’ diary and also allow you to network with known friends and groups and contact new ones. This policy applies to any Helper who posts to any “social media”: i.e. any channel for online publication and commentary, including but not limited to blogs, wikis, social networking sites such as Facebook, Bebo, LinkedIn, Twitter, YouTube, Tumblr, etc. These sites are heavily used by young people. 

Explorers Camp currently has a group page on Facebook.

Responsibility for your personal social networking site/s:

· Bring your best self to online interactions.  Such that your presence in social media is spiritually nourishing and aligned with our Explorers Camp values.
Remember that you are an ambassador for Camp throughout the year
· All social media is public space. Treat it as such. Remember that once something is posted, it is difficult to remove. 

· We recommend you adjust your privacy settings such that only ‘Friends’ accepted to your personal site may read your information.
· Do not submit ‘friend’ requests to any camper aged under 18. Do not accept ‘Friend’ requests for any camper under 18 (other than below) Alternatively encourage use of the Explorers Camp Facebook Group (See below) or the sanctioned email address.

· If you have camper under 18 in your ‘Friends’ list because they are relatives, close family friends or a mentee/prayer partner etc this may continue providing you ensure explicit parental consent. The only exception to this might be where young helpers had pre-existing friendships with slightly younger campers prior to camp.

· If the policy of the church you regularly attend allows contact with young people via your personal social networking site, you may continue this with young people within your church who are campers.

· Use of live chat facilities between Helpers and children and campers is not permitted. Live chat services and chat facilities cannot be kept on record and are therefore an unsuitable form of communication .

· Use of skype and any other web camera or visual communication via the internet is not permitted. Helpers should refrain from using such methods on a one to one basis as they cannot be recorded.

The Explorers Camp Facebook Group Policy:
· Ensure that the Explorers Camp group is a ‘closed’ group and controlled by administrators in terms of content and membership (See Facebook privacy options)

· Seek written consent from parents for any images of children/young people.

· Ensure that underage young people are refused access ( Facebook 13 is age limit, Myspace 14) Many young people lie about their age to set up a site.

· Ensure parents are aware of the group and are told that we are not advocating or encouraging the use of Social Network Sites.

· Ensure Parents have a means of contacting the person who moderates/administers the site on request.

· Explorers Camp retains the right to delete any inappropriate content from 

      this page. 
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